
General i

Fac

Backg

The Wo
children
checkin
Australi
if people

Employ
under th

Safer E

Obtainin
place to
wide ra
experie

 rig

 go

 po

 a 

Many e
children
strength
that are

Employ
students
organisa
or are e
Volunte
please r

Who N

Under t
work inv
child (u
categor
a WWC
related 

For mo
What 
www.ch

information and

ctsheet 

round 

orking with 
n from harm
g for peop
a. The Wor
e have char

ers and vo
he Act whic

Environme

ng a WWC 
o promote s
ange of fa
nce. Other 

gorous recr

ood supervi

olicies that p

work cultur

employers h
n, codes of
hens human
e safer for ch

ers and vo
s who are 
ations can 
exempt from

eers or a Na
read Child S

Needs a WW

the WWC A
volve (or ar

under 18) i
ries of child-
C Check.  T
work in the 

ore informat
is 

heckwwc.wa
d summary on

 3: Info

Children (C
m by provi
le wishing 
rking with C
rges or con

olunteer org
h are outlin

ents for C

Check is o
safer enviro
actors othe
necessary 

uitment and

ision and tra

promote sa

re which ens

have good r
f conduct 
n resources
hildren. 

olunteer org
in child-rela
also improv
m obtaining
ational Polic
Safe and Fr

WC Check

Act, people 
re likely to 
in connecti
-related wo
There are 1
Act.   

tion on the
Child 

a.gov.au.  T
ly - please visit

ormatio
Org

Criminal Re
ding a high
to do paid,

Children Che
victions tha

ganisations 
ed in this fa

hildren - M

only one o
onments fo
er than jus
procedures

d selection p

aining 

fer and sup

sures that c

risk manage
and superv
s managem

ganisations 
ated work h
ve safety by
g a WWC C
ce Certifica
riendly Orga

k? 

whose usu
involve) co
on with on
rk are requi
19 categori

ese, see Fa
Related 

There are al
t the WWC we

Page 1 

 

on for E
ganisati

ecord Chec
h standard
, unpaid or
eck (WWC 

at indicate th

have a nu
actsheet. 

Minimising

f the practi
r children. 

st offence 
s include: 

practices, in

pportive env

children’s co

ement polic
vision and 

ment and su

must mak
have valid W
y requiring 
Check to o

ate.  For mo
anisations F

ual duties o
ntact with a
ne or more
ired to have
es of child-

actsheet 1
Work?

so some ex
bsite at www.c

mploye
ions 

cking) Act 2
 of compu

r volunteer 
Check) con

hey may ha

umber of re

g Risk 

ces that re
Suitability t
history, su

ncluding tho

vironments f

oncerns are

cies that inc
training.  

upports em

ke sure tha
WWC Chec
people who

obtain eithe
ore informat
Factsheet w

f 
a 
e 
e 
-

: 
? 
xemptions o

checkwwc.wa.g

ers and 

2004 (the A
lsory nation
child-relate

nsiders crim
arm a child.

esponsibiliti

sponsible o
to work with
uch as cha

orough refe

for children

e heard 

clude pract
The WWC

mployers to 

at employee
cks.  Emplo
o are not in
r a Nationa
tion about c

www.checkw

outlined on 
gov.au for furth

 Volunt

Act) aims to
nal crimina

ed work in W
minal record

ies and ob

organisation
h children c
aracter, sk

ree checks 

 

ices that sa
C Check le

build organ

es, volunte
oyers and v
n child-relat
al Police Ch
child-safe p
wwc.wa.gov

page 2.   
er details. 

teer 

o protect 
al record 
Western 

ds to see 

ligations 

ns put in 
covers a 
kills and 

afeguard 
gislation 

nisations 

eers and 
volunteer 
ted work 
heck for 

practices 
v.au 



General information and summary only - please visit the WWC website at www.checkwwc.wa.gov.au for further details. 

Page 2 

Who Needs a WWC Check? 

The following steps will help you to identify if a person (paid/ unpaid/ volunteer/ student/ self 
employed) is in child-related work and requires a WWC Check: 

Exemptions  

Certain people don’t need to have a WWC Check and must not apply for one.   

Following are some examples of exemptions.  For full details, check the information in 
Factsheet 5 “Child-related work and Exemptions” www.checkwwc.wa.gov.au: 

 Volunteers and students on unpaid placement who are under 18 years of age. 

 Parents volunteering in many activities where their child is also involved.  This 
exemption does not apply to parents volunteering at overnight camps attended by their 
children. 

 Short term visitors to Western Australia carrying out child-related work during the period 
of two weeks after their arrival in Western Australia, and for no more than two weeks in 
any period of 12 months. 

Note: If a parent volunteer is exempt and an employer / volunteer organisation identifies 
specific activities where a criminal record check would improve safety, they can have their 
own policy that parent volunteers must have either a National Police Check for Volunteers or 
National Police Certificate.   

Question 1: Are you or any employees/ volunteers/ 
students within your organisation doing paid, unpaid or 
volunteer work in connection with any of the categories 
of child-related work listed in Section 6(1)(a) of the 
Working with Children (Criminal Record Checking) Act 
2004? 

See Factsheet 1: What is Child-Related Work? 

YES 

Go to question 
2 

NO 

A WWC Check 
is not required 

Question 2: Do the usual duties of the work involve, or 
are they likely to involve, contact with a child? 

Contact includes any form of: 

 physical contact 

 oral communication, whether face to face, by 
telephone or otherwise 

 electronic communication 

but does not include contact in the normal course of duties 
between an employer and an employee (including employees 
under 18 years) or between employees of the same employer. 

YES 

Go to question 
3 

NO 

A WWC Check 
is not required 

Question 3: Does an exemption apply? 

To see if an exemption applies  

See Factsheet 5: Child-related work and exemptions  

YES 

If an exemption 
applies a WWC 
Check is not 
required. 

NO 

If no exemption 
applies a WWC 
Check is 
required. 
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How to Apply for the WWC Check 

The WWC Check application form is available at authorised Australia Post outlets throughout 
the state.  A list of these can be found at www.auspost.com.au/workingwithchildren.  An 
application must be lodged in person.  When applying, applicants need to present sufficient 
documents to meet the 100 points identification criteria.  Accurate identifying information is 
essential to make sure the criminal history check is carried out for the correct person, which 
includes the applicant’s current address details and photographic identification.  See the 
guidelines on the application form for full information about what ID is acceptable. 

Employers and volunteer organisations must co-sign the application forms of employees, 
volunteers and students on placement to certify the applicant will be employed or 
volunteering in child-related work.  It is important that agency representatives do not fill 
in and sign blank application forms.  When the agency representative signs the 
application form they are declaring that the information provided is true and correct and that 
the applicant is in child-related work; penalties apply for providing false or misleading 
information to the WWC Screening Unit.  The representative who signs the application form 
receives any related correspondence about the WWC Checks and therefore should be 
someone in a position of responsibility within the organisation. There is also capacity on the 
application form to identify a central position for such contact, instead of the representative 
who signed the application form. 

The WWC Check is heavily subsidised.  The current fees for paid, self employed people, 
volunteers and students are available on our website www.checkwwc.wa.gov.au. 

Applicants who do not have sufficient identification or who live in remote communities and 
are unable to access an authorised Australia Post outlet, should contact the WWC Screening 
Unit on (08) 6217 8100 or 1800 883 979 (Country callers) to find out how they can apply.  

The Five Day Threshold and Defence 

It is an offence for employers, volunteer organisations and education providers to engage a 
person in child-related work without a WWC Card or having applied for one.  Equally it is an 
offence for employees, volunteers and students to carry out child-related work without doing 
so.  However the Act provides a five day grace period in most cases to provide reasonable 
flexibility and allow for unforeseen circumstances.  This ‘threshold’ is different for volunteers/ 
students/ employees/ self employed and employers/ volunteer organisations/ education 
providers and importantly does not apply in all cases. 

The five day threshold for employers/ volunteer organisations/ education providers does not 
apply to licensed child-care services (who must never engage a person in child-related work 
without that person first applying for a WWC Check, if they do not already have one).  All 
other employers/ volunteer organisations/ education providers do not commit an offence if 
they engage most people for no more than five days in a calendar year before that person 
has applied for a WWC Card.  However, this five day threshold does not apply if the 
employer or volunteer organisation knows that the person has been convicted of, or has a 
pending charge for a Class 1 or 2 offence, in which case an employer or volunteer 
organisation will commit an offence if they do not ensure that the employee, volunteer or 
student applies for a WWC Check before they actually start their child-related work role.   

The five day threshold also does not apply where the employer or volunteer organisation is 
aware that a person has a current Negative Notice, an Interim Negative Notice, or has 
withdrawn their application for a WWC Check. 
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Employer Obligations and Responsibilities 

Employers and volunteer organisations have responsibilities and obligations under the Act 
which are listed below.  It is important to know your obligations and to ensure relevant 
employees, volunteers and students are aware of the WWC Check.  

 Identify which of the listed categories of child-related work you and your employees, 
volunteers or students carry out.   

 See Factsheet 1: What is Child-Related Work? 

 Ensure all volunteers, students, paid employees and self employed people in child-
related work have applied for a WWC Check within the required time. 

 Do not engage a person in child-related work on more than five days in a calendar year 
unless they hold a current WWC Card or have applied for one unless you are a licensed 
child care service (in which case your employees, volunteers or students must hold a 
valid WWC Card or have applied for one before they start work).   

 For more information about this five day threshold see page 3. 

 Keep adequate records that demonstrate compliance with the Act.  You may be asked to 
provide records to demonstrate your compliance with the Act by the WWC Screening 
Unit. 

 Check, record and validate (using the validation facility on the WWC Check website) the 
WWC Cards of all new employees, volunteers, students and self employed contractors 
and periodically check and record that all current employees’ and volunteers’ WWC 
Cards are valid, current and have not been cancelled. 

 Have a strategy to ensure employees, volunteers and students in child-related work 
renew their WWC Cards every three years. 

 Register your organisation as an employer on the WWC Check website to advise us 
when you have new employees, volunteers and students who already have a WWC 
Card from a previous employer.  This will enable the WWC Screening Unit to better 
protect children by enabling us to advise you about any change in status of the person’s 
WWC Card and of other matters if necessary. 

 Notify the WWC Screening Unit in writing if you reasonably suspect an employee, 
volunteer or student has been charged with or convicted of an offence which makes it 
inappropriate for them to continue to carry out child-related work. 

 Do not give false or misleading information to the WWC Screening Unit. 

 Never engage a person in child-related work if you are aware that they hold a current 
Negative Notice, Interim Negative Notice or have withdrawn their application for a WWC 
Card. 

 Never engage a person in child-related work if you are aware of a conviction or pending 
charge for a Class 1 or Class 2 offence and the person does not have a current WWC 
Card or has not applied for one. 

 As an employer you must comply with the WWC Act despite another Act or law or any 
industrial award, order or agreement and you will not incur any liability if you do so.   

Not complying with your responsibilities can result in a fine of up to $60,000 and five years 
imprisonment. 
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More Information 

For more information about the responsibilities and obligations for employees, volunteers, 
students on placement, self employed people, education providers, child safe practices and 
the parent volunteer exemption visit the website www.checkwwc.wa.gov.au and specifically: 

Factsheet 6: Information for Employees and Volunteers 

Factsheet 13: Information for Self Employed People 

Factsheet 16: The Parent Volunteer Exemption 

Child Safe and Friendly Organisations Factsheet 

Disclaimer 

The Working with Children Screening Unit is committed to providing clear information to help 
you understand your rights and meet your obligations.  Every reasonable effort has been 
made to ensure information is accurate and up to date.  However, errors can occur and 
changes after the time of publication may impact on the accuracy of the information in a 
factsheet.  

The latest publication of a factsheet and further information about the Working with Children 
law is available on our website at www.checkwwc.wa.gov.au.  If you require additional 
assistance you may also contact us on (08) 6217 8100, for country callers 1800 883 979 (toll 
free). 

The information in this factsheet is provided on the understanding that it is not to be relied on 
for legal or professional advice. 

To the full extent permitted by law, the Department for Child Protection, Government of 
Western Australia, its officers, employees, agents and others acting under its control, 
expressly disclaim all liability arising out of any action taken or loss resulting as a result of 
reliance on information provided in a factsheet. 

 

Working with Children Screening Unit 

Website address: www.checkwwc.wa.gov.au 

Email address: checkquery@dcp.wa.gov.au 

Phone number: (08) 6217 8100 or 1800 883 979 (toll free for country callers)) 

 

Factsheet last updated June 2011 


